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Grundsätzliches Ziel des Fachwissens- und Referenznetzwerks (kurz:

ReferNet) in Österreich ist die Herstellung von Transparenz und Synergie 

in der Berufsbildungsforschung, die Verbreitung von Informationen und

Forschungsergebnissen sowie die Beratung von CEDEFOP (Europäisches

Zentrum zur Förderung der Berufsbildung).

Zentrale Forschungseinrichtungen der Berufsbildungs- und Qualifikations-

forschung in Österreich haben sich zur Arbeitsgemeinschaft Berufsbildungs-

forschung Austria (abf-austria) zusammengeschlossen. Es sind dies mehrere

außeruniversitäre Einrichtungen, die kontinuierlich wissenschaftlich in den

Feldern Berufsbildung, Qualifikation und Arbeitsmarkt arbeiten.

Die abf-austria bietet aufgrund der Einbeziehung der einschlägigen

Forschungsorganisationen eine zentrale Plattform für diese Arbeiten.

Entsprechend der Vorgaben von CEDEFOP werden die folgenden

Aufgaben wahrgenommen:

• Erarbeitung von Berichten und Expertisen 

• Vernetzung der nationalen und europäischen Forschung 

• Dokumentation von Veröffentlichungen 

• Betreuung von Datenbanken. 
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www.abf-austria.at
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For the tertiary training sector, the Österreichische Qualitätssicherungsagentur (Austrian 

Agency for Quality Assurance, AQA) is supposed to support universities, Fachhochschulen 

and private universities in safeguarding their quality of teaching, research and admini-

stration. This concerns the creation of quality management systems and their certifica-

tion, furthermore, the coordination and organisation of evaluation procedures as well as 

availability of international know-how and personal contacts concerning questions of 

quality safeguards. In this context, the training institutions are not obliged to use the 

services of AQA. With the Universitätsgesetz (University Law) 2002, the universities have 

to create their own quality management systems. Likewise, an amendment to the law 

obliges the supporter of the Fachhochschule Courses to create such systems. 

 

Quality safeguarding is considered important preliminary work for performance agree-

ments, on the basis of which parts of the university budgets will be attributed in relation 

to performance, starting in 2007. Examples for performance indicators to be used are 

number of students and graduates, duration of the courses, teaching and other evalua-

tions, and research performance. 

 

For the safeguarding and augmentation of education quality in Austria, including interna-

tional comparisons, the Minister of Education has initiated the project “klasse:zukunft” 

(class:future). For this purpose a group of experts of the Zukunftskommission (Commit-

tee on the Future) was created. The goal of the project is to encourage a broad basis of 

discussion on the three subject areas quality, school partnership and European training 

perspectives. An innovation elaborated by the Committee on the Future for the Austrian 

school system serves as basis of the discussion. The development process in the school 

and education system is supposed to be propelled by help of regional events with the 

school partners and education experts as well as by means of a virtual information plat-

form enabling the broad participation of all parties interested. 
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0603 TYPES OF TEACHERS AND TRAINERS IN CVET 

 

CVET covers  

! school-based CVET (special forms of berufbildenden mittleren und höheren Schulen 

[Secondary VET Schools and Colleges]), 

! university-based CVET (CVET at universities or in co-operation with universities),  

! non-school-based CVET and 

! non-university-based CVET offers (non-profit institutions mostly belonging to the so-

cial partners as well as profit-oriented institutions) 

! in-company CVET.  

 

The following table illustrates all types of CVET instructors according to their area of 

teaching. Legal regulations only exist in the field of school-based CVET. In all other fields 

instructors usually have acquired their craft-specific qualification on the tertiary or post-

secondary levels. This qualification can be supplemented by additional pedagogic qualifi-

cation. 

 

Instructors in CVET according to their area of employment and level of qualification 

Instructors of CVET Qualifications (minimum requirements) 

Tertiary and post-secondary training: School-based and university-based CVET  

Instructors in special forms of berufbil-
denden mittleren Schulen (Secondary 
VET Schools) (Werkmeisterschulen 
[Foreman Courses], Meisterschulen and 
Meisterklassen [Master Craftsman 
Courses], Bauhandwerkschulen [Con-
struction Craft Schools]) 

The qualification requirements correspond to 
those of teachers at Secondary VET Schools (see 
060201) 

Instructors in special forms of berufsbil-
denden höheren Schulen (VET 
Colleges) (Kollegs [Post Secondary VET 
Courses], Aufbaulehrgängen [Add-On 
Courses], berufsbildende höhere Schu-
len für Berufstätige [VET Colleges for 
people under employment], Spe-
ziallehrgänge [Specialised Further 
Training Courses]) 

The qualification requirements correspond to 
those of teachers at VET Colleges (see 060201) 

Instructors in university-based CVET – 
Universitätslehrgänge (CVET University 
Courses) 

Broad subject-specific expertise and practical work 
experience, usually a university degree in a craft-
specific subject 
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Tertiary and post-secondary training: Non-school-based and non-university-
based CVET and in-company CVET 

Instructors in non-school-based and 
non-university-based CVET – non-profit 
and profit-oriented CVET institutions 

Subject-specific qualification in the respective 
area as well as (not obligatory) CVET training 

Instructors in in-company CVET 
Relevant qualification in the respective subject as 
well as (not obligatory) CVET training 

 

1. Salary rates 

 

The salary rates of instructors in school-based and university-based-CVET correspond to 

those of IVET instructors. Generally, teachers are paid according to their education and 

area of instruction for which different categories (Verwendungsgruppen [salary brack-

ets]) have been set up. The salary is determined by the respective category and senior-

ity. Every two years teachers are legally guaranteed a promotion to the next category 

without specific performance controls (for more information see 0602). 

 

The salary rates of instructors within private CVET institutions are based on a minimum 

wage agreement which has been in effect since 1 January 2004. It was negotiated on 

request of the Gewerkschaft der Privatangestellten (Union of Private Employees) by the 

Bundeseinigungsamt (Federal Agreement Office), which is part of the Bundesministerium 

für Wirtschaft und Arbeit (Federal Ministry of Economic Affairs and Labour), and involved 

representatives of the social partners. The minimum wage rate specifies the following 

remunerations depending on the number of teaching units and the qualification level: 

 

Salary of instructors (in EUR) within private CVET institutions 

Minimum gross wage (in EUR) per teaching unit of 50 minutes including pre-
paratory and follow-up work* 

Number of teaching 
years 

Actual teaching 
activity 

Actual teaching 
activity and 
qualification 
specified by the 
CVET institution 

Relevant academic 
degree or official 
Teacher Training 
Certificate 

1 to 5 teaching 
years 

17.86 18.75 19.65 

from the 6th teach-
ing year 

18.67 19.61 20.57 

from the 11th 
teaching year 

19.65 20.62 21.56 

from the 16th 
teaching year 

20.47 21.45 22.48 

from the 21st  
teaching year 

21.37 22.45 23.42 
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* The monthly remuneration is calculated as follows: Minimum wage per unit multiplied 

by agreed monthly teaching units (teaching duties). 

 

The number of teaching units CVET instructors have varies greatly. This depends on the 

subject(s) they teach and the type of contract they have. On average, a full-time CVET 

trainer for a specific subject (e.g. languages) has 20 to 25 teaching units per week. 

 

The remuneration differs (considerably) for instructors of in-company CVET. Their salary 

is dependent on their qualification level and the respective branches’ collective treaty. 

 

2. Age and gender balance 

 

Information about age and gender balance of school-based CVET teachers is given in 

0602. The statistical data mentioned refers, however, to all teachers (IVET and CVET). 

No separate statistical information is available for CVET teachers only. 

 

Due to the heterogeneity of the Austrian CVET system no uniform data is available with 

respect to age and gender of university-based, non-school-based and non-university-

based CVET. 

 

3. Structure for attracting people 

 

Teaching in CVET attracts people who are interested in imparting knowledge to adults. As 

the conditions for teaching in non-school-based and non-university-based CVET are non 

legally regulated, CVET is open for anyone with good subject-specific qualifications and 

relevant work experience. Moreover, as restricted contractual relationships or self-

employment are common within CVET, CVET also addresses people who appreciate this 

flexibility. For instance, CVET trainers can teach on the one hand and be involved in other 

professional activities on the other. They can also work at different CVET institutions.  

 

Only big enterprises have their own CVET trainers who are actually employed by the 

company. However, smaller businesses usually employ external CVET trainers for certain 

training activities for a certain period of time. CVET institutions can easily find qualified 

training personnel, especially in urban areas. 
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060301 Pre-service training for CVET teachers 

 

1. School-based CVET 

 

School-based CVET (see 060201) includes the special forms of  

! berufsbildenden mittleren Schulen (Secondary VET Schools) 

o Werkmeisterschulen (Foreman Courses),  

o Meisterschulen (Master Craftsman Courses),  

o Bauhandwerkschulen (Construction-Craft Courses) 

! berufsbildenden höheren Schulen (VET Colleges) 

o Kollegs (Post-Secondary VET Courses),  

o Aufbaulehrgänge (Add-on Courses),  

o berufsbildende höhere Schulen für Berufstätige (VET Colleges for people 

under employment),  

o Speziallehrgänge (Specialised Further Training Courses). 

 

The pre-service training of CVET instructors corresponds to those of IVET teachers in 

Secondary VET Schools and VET Colleges.  

 

2. University-based CVET 

 

University-based CVET includes Universitätslehrgänge (CVET University Courses). Teach-

ers at CVET University Courses usually have a Master’s degree in the subject they teach 

or, additionally, a PhD degree. However, some teachers do not have a university degree 

but have attended a subject-specific school (e.g. a VET College or a Post-Secondary VET 

College) and have also gained work experience. They are often entrepreneurs or in a 

leading position within the respective field. Scientific heads of CVET University Courses 

(university professors) have a university degree and a PhD degree in the respective dis-

cipline. 

 

06030101 Admission Requirements 

 

1. School-based CVET  

 

The requirements school-based CVET teachers have to meet correspond to those teach-

ers at berufsbildenden mittleren und höheren Schulen (Secondary VET Schools and Col-

leges). 
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In order to teach in CVET, a legally regulated training is necessary. For teaching in the 

special forms of Secondary VET Schools (Werkmeisterschule [Foreman Courses], Meister-

schule [Master Craftsman Courses], Bauhandwerkschule [Construction-Craft Schools]) 

the attendance of a berufspädagogischen Akademie (Vocational Teacher Training College) 

or a agrapädagogischen Akademie (Agricultural Teacher Training College) is required. For 

teaching in the special forms of VET Colleges (Kollegs [Post-Secondary VET Courses, Auf-

baulehrgang [Add-on Courses], VET College for people under employment) the comple-

tion of a subject-relevant university course or – for the teaching of craft-specific practical 

subjects – the attendance of a Vocational Teacher Training College is required (for more 

information see 06020101). 

 

2. University-based CVET 

 

A broad expertise and relevant work experience in the respective discipline is required in 

order to be able to teach in university-based CVET. In these cases a completed university 

degree is not necessarily obligatory. However, the majority of university teaching per-

sonnel have a university degree, and some have even a PhD degree. 

 

06030102 Training Models and Process 

 
1. School-based CVET 

 

The training models for school-based CVET teachers equal the ones for teachers at 

berufsbildenden mittleren und höheren Schulen (Secondary VET Schools and Colleges). 

 

With teachers in the VET system, training models are basically differentiated into those of 

the berufspädagogischen Akademie (Vocational Teacher Training College) in cooperation 

with the pädagogische Institut (In-Service Teacher Training College) or respectively the 

agrarpädagogischen Akademie (Agricultural Teacher Training College), and that of the 

Lehramtsstudium (Teacher Training Course) at the university. Training for teachers of 

craft-specific theoretical subjects at technisch-gewerblichen berufsbildenden höheren 

Schulen (Colleges for Engineering and Crafts) has a special position because no Teacher 

Training Courses are offered for this area (see 060201 and 06020101). 

 

Training at the Vocational Teacher Training College imparts those qualifications necessary 

for teaching craft-specific theoretical and craft-specific practical subjects at Vocational 

Schools for Apprentices and at Secondary VET Schools, and for teaching craft-specific 

practical subjects at VET Colleges. The training covers pedagogy, humanities, craft-

specific as well as didactic issues (for more information see 06020101). 
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2. University-based CVET 

 

Teachers of Universitätslehrgänge (CVET University Courses) have a broad knowledge in 

the field of their teaching subjects which they have usually obtained in a relevant IVET 

University Diploma Course, sometimes (but less often) within a (Post-Secondary) VET 

College course. Additionally, work experience is required. CVET University Course teach-

ers are usually not required to have pedagogical training, respectively a degree in peda-

gogy. 

 

06030103 Training Content and Curricula 

 

1. School-based CVET 

 

The training of school-based CVET teachers equal the ones for teachers at berufsbil-

denden mittleren und höheren Schulen (Secondary VET Schools and Colleges). 

 

The individual curricula of the Vocational Teacher Training College are decreed by the 

study commission, which consists of six members that are elected by and among the 

Post-Secondary VET College teachers, three members that have to be sent by the repre-

sentatives of the Post-Secondary VET College students, and one member that has to be 

sent by the respective Landesschulrat (Regional Board of Education). Regulations con-

cerning the organisation of curricula (e.g. education objectives, number of subjects) can 

be decreed by the Minister of Education. Curricula of Vocational Teacher Training Colleges 

take into consideration the teaching of traditional pedagogy and didactics on the one 

hand and the need for new approaches on the other. 

 

University curricula are changed and enacted by the Senat (Senate) to the suggestion of 

university professors of the individual fields of study. The senate consists of 12 to 24 

members: representatives of the university professors, of the mid-level academic staff, 

of other university personnel, and of the students. The passing of a resolution is carried 

out after a hearing of the Rektor (Rector) and the Universitätsrat (University Council), 

who may express their opinion on the respective curriculum. The curricula do stipulate 

the qualification profile that has to be imparted as well as the study’s contents, structure 

and examination regulation.  

 

The latest curriculum reforms of the Teacher Training Courses at University especially 

concentrated on imparting a higher amount of application-oriented basic and specialised 

pedagogic knowledge and subject-specific didactic know-how. This know-how should en-

able teachers to react appropriately to individual qualification levels and pupils’ talents, 
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as well as to various difficult learning situations. Moreover, a wide knowledge of organ-

isational innovations and objectives of the educational development such as school 

autonomy, school programs or quality assurance has to be imparted (for more informa-

tion see 06020101). 

 

2. University-based CVET 

 

Teachers of Universitätslehrgänge (CVET University Courses) usually have a university 

degree. This means that they are trained at university according to the curricula of the 

respective field of study (see 06020103). 

 

06030104 Assessment and Quality Monitoring 

 

1. School-based CVET 

 

The structures regarding assessment and quality evaluation of school-based CVET teach-

ers equal the ones for teachers at berufsbildenden mittleren und höheren Schulen (Sec-

ondary VET Schools and Colleges). 

 

The Bundesministerium für Bildung, Wissenschaft und Kultur (Federal Ministry for Educa-

tion, Science and Culture) has the responsibility for the qualification requirements of 

teachers at VET Schools, Akademien (Post-Secondary VET Colleges) and universities (see 

06020101). Among the Ministry’s responsibilities is the inspection of the course curricula 

for the different Teacher Training Courses in Austria. 

 

Which requirements are actually enforced is considerably subject to education policy de-

velopments, which are brought about by various actors and influences, especially in the 

European environment. For example, one factor that influences organisational arrange-

ments of formal training of teachers is the attempt to match training levels on an 

international level. The contents of the curricula are oriented considerably on the require-

ments of the respective training institutions where future teachers will instruct.  

 

Quality awareness in education develops strongly, largely because of European initia-

tives. For example, criteria on the federal and regional level are developed for the school-

ing field, for the evaluation of teaching quality and self-assessment of school quality (see 

also 060203 for aspects of quality safeguarding). 

 

Direct counselling, advancement, control and reporting of the performance of individual 

teachers, especially of those in the first few years of the profession, is under the author-
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ity of the school administration (according to the Schulunterrichtsgesetz [i.e. law on 

schooling] as well as based on the directive on the assessment of the performance of 

teachers, educators and headmasters) (for more information see 06020101). 

 

2. University-based CVET 

 

The platform AUCEN (Austrian Universities Continuing Education and Staff Development 

Network) and the departments for CVET at Austrian universities are responsible for safe-

guarding quality in university-based CVET. One of their tasks is to provide support in 

evaluating university-based CVET offers, as well as in developing quality standards. 

 

060302 In-service, Continuing Training and Development for 

CVET-Teachers 

 

1. School-based CVET 

 

The further training of school-based CVET teachers corresponds to the further training of 

IVET teachers at berufsbildenden mittleren und höheren Schulen (Secondary VET Schools 

and Colleges). It takes place at the pädagogische Institute (In-Service Teacher Training 

Colleges), which have specific departments for VET teachers (see 06020101). 

 

2. University-based CVET 

 

There are no specific CVET offers for teachers at Universitätslehrgänge (CVET University 

Courses) – they can benefit from the same training programmes that are offered to non-

school-based and non-university based CVET instructors (see 060304). 

 

060303 Pre-Service Training for CVET-Trainers and Other 

Learning Facilitators 

 

There are no official regulations for the training of non-school-based, non-university-

based and in-company CVET trainers. The CVET trainers have usually completed training 

in a field relevant for their training discipline. This can be a university degree in case they 

teach general-education subjects (e.g. languages) or business administration subjects 

(e.g. business management); however, a Teacher Training Course at university is not 

necessarily required. Pedagogic-didactical know-how can be acquired by CVET instructors 

also within the framework of a Trainerausbildung (CVET Trainer Course), the attendance 
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of which is, however, not compulsory. CVET Trainer Courses are offered by various CVET 

institutions. 

 

CVET offers in other fields (such as technics, health, consulting or personal development) 

require the completion of certain trainings and relevant work experience in order to be 

able to live up to the respective CVET institution’s expectations and requirements. 

 

CVET trainers of the craft-specific practical area of CVET (mainly branch-specific CVET 

offers) have completed a relevant craft-specific IVET training (at least Lehre [apprentice-

ship], mostly berufsbildende mittlere Schule [Secondary VET-School]) and also relevant 

CVET courses (e.g. Meisterprüfung [Master Craftsman Course], Werkmeisterschule 

[Foreman Course]). Moreover, they have gained several years of work experience, or 

have completed also a relevant berufsbildende höhere Schule (VET College). 

 

06030301 Admission Requirements 

 

There are no standard admission requirements for non-school-based and in-company-

based CVET trainers. However, the basic requirement always includes widespread exper-

tise in the subject which is taught. Basic knowledge is usually acquired within formal 

educational training in the subject that is taught later. Additional qualification is usually 

acquired informally and mostly over several years in addition to the job.  

 

Additionally to craft-specific qualifications a Trainerausbildung (CVET Trainer Course) also 

imparts pedagogic-didactic knowledge geared toward the needs of CVET trainers. CVET 

Trainer Courses are organised in such a way that they can be attended by people under 

employment. No special admission requirements exist. 

 

06030302 Training Models and Process 

 

Non-school-based and in-company based CVET trainers are usually qualified in a relevant 

field that corresponds to their teaching subject. Additionally, they can acquire pedagogic-

didactical knowledge within a Trainerausbildung (CVET Trainer Course). However, this 

training course focuses primarily on general and not on craft-specific teaching issues (i.e. 

on workshop training). 

 

Instructors in the fields of languages and business management usually have completed 

a Teacher Training Course at a university. Such courses usually include pedagogical 

training (see 06020102). 

 

 65



As mentioned above, the CVET Trainer Course is module-structured and organised in 

such a way that it can be attended by people under employment. Either all modules can 

be attended or only specific ones for a particular subject areas (e.g. for economic and 

social competences, rhetoric and communication, EDP etc.). A full course covers 250 

training units, which can also include practical exercises. Moreover, trainees have the 

opportunity to meet their trainers “on their job” within the training. 

 

06030303 Training Content and Curricula 

 

Trainerausbildung (CVET Trainer Course) 

 

A CVET Trainer Course is organised by the CVET institution offering this course, in coop-

eration with the instructor(s). The contents are specified in accordance with the actual 

requirements of everyday-training life. Additionally, didactic principles as well as various 

teaching methods and social competences are also imparted. The main emphasis of the 

training varies from course to course as well as from module to module. Some courses 

focus on contents like seminar design (e.g. design of learning material, specification of 

learning objectives) and methods for holding a seminar (e.g. presentation, moderation, 

rhetoric), others put more emphasis on fields like trainers’ social competences (e.g. 

group dynamics, conflict management, forming an individual training stile). 

 

There are no uniform regulations for the training of CVET trainers. The requirements are 

specified by the individual CVET institution. For example, a Train the Trainer-Course of-

fered by a CVET institution in Vienna has the following emphases: 

- the role of the CVET trainer in the learning process 

- the learning individual and his/her context 

- the design of learning world – facilitating learning 

- the teaching of key qualifications 

- psychological basics of learning 

- defining learning aims – preparing lessons 

- presentation media 

- principles of didactics 

- handling disputes and crises 

- practical exercises, tips and tricks for the practical work 

 

06030304 Assessment and Quality Monitoring 

 

The training of non-school-based, non-university based and in-company CVET trainers is 

not legally regulated. The quality requirements are consequently specified by the individ-
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ual CVET institution. The recruiting process of the CVET trainers is comparable to the 

recruiting process common in other areas of the private economy. In addition to relevant 

qualification in the respective teaching subject, work experience is of high importance.  

 

Many CVET institutions have implemented a quality safeguarding system within which the 

attendants have the opportunity to evaluate training units by filling in a certain question-

naire. In this way, the CVET institutions as well as the course instructors themselves get 

feedback, and potential need for optimising can be identified. Big CVET institutions offer 

in-company CVET for their employees in order to improve the training quality.  

 

There is no generally implemented quality safeguarding system within the field of CVET. 

However, apart from the CVET institutions themselves, the adult education section of the 

Bundesministerium für Bildung, Wissenschaft und Kultur (Federal Ministry for Education, 

Science and Culture) and the Konferenz der Erwachsenenbildung Österreichs (Conference 

of Adult Education in Austria, i.e. an independent penal of non-profit CVET institutions) 

deal with questions of the growing necessity of safeguarding quality in CVET. 

 

Being part of the Bundesministeriums für Bildung, Wissenschaft und Kultur (Federal Min-

istry for Education, Science and Culture), the Bundesinstitut für Erwachsenenbildung 

(Federal Institute for Adult Education) is involved in the further development of CVET. 

The Institute’s tasks consist in developing and conducting educational programmes for 

the qualification of CVET trainers, in developing and improving adult-oriented training 

methods, materials and media, in dealing with important questions on adult education 

and in providing counselling and consultation within the field of adult education in na-

tional and trans-national co-operations.  

 

060304 In-Service, Continuing Training and Development for 

CVET trainers and Learning Facilitators 

 

Further training for non-school-based, non-university based as well as in university-

based CVET is not regulated by law. However, due to optimising attempts in the field of 

CVET, further training of CVET trainers has started to become more important. Conse-

quently, CVET institutions have started to attach greater importance to employing highly 

qualified personnel with regard to the respective subject contents and to pedagogic and 

didactic matters. 

 

The Arbeitsgemeinschaft Weiterbildungssystem (i.e. a consortium dealing with questions 

on the CVET system), which is part of the Bundesinstitut für Erwachsenenbildung (Fed-
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eral Institute for Adult Education), provides consultation for CVET trainers concerning 

further training matters. This consortium includes representatives of the Federal Gov-

ernment and of the Konferenz der Erwachsenenbildung Österreichs (Conference of Adult 

Education in Austria). It offers the following training courses for full-time employees who 

work within adult education institutions: 

 

1. Training course for pedagogical employees in the field of adult education 

 

This training course is organised as a course for people under employment and has been 

developed for CVET trainers in the field of adult education. The course consists of 21 

seminar days (eight of which can be chosen individually) that have to be completed 

within a period of two years. The course’s central aim is to reach a higher degree of pro-

fessionalism adult education CVET trainers. The course consists of the following contents: 

 

! imparting basic competences in the field of adult education 

! specifying the job description of CVET trainers in the field of adult education  

! improving the vocational self-conception 

! identifying strengths and weaknesses of a CVET trainer 

! dealing and interacting with social systems 

! Quality demands and tasks management in the field of adult education 

! imparting an overview of CVET institutions 

! analysing education market trends and client’s expectations 

! analysing economic, legal and institutional frameworks  

 

2. Training Course on education management 

 

This four-semester training course for people under employment addresses persons with 

long-term work experience in the field of adult education/CVET, who aim at a leading 

position or deal with tasks including planning, organisation and HR development. The 

course mainly imparts knowledge in the field of management, marketing, law, HR devel-

opment and management. 

 

Furthermore, further training courses for non-school-based CVET trainers include shorter 

programmes like individual modules which can be completed additionally to the CVET 

Trainer Course or methodology workshops for CVET trainers. These training programmes 

focus on the following contents:  

 

! self-reflection of the trainer’s behaviour 

! methods for achieving a constructive working atmosphere 
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! working out and applying creative training methods 

! conflict management 

! practical activities with feedback 

 

There are also training programmes which impart essential e-teaching competences like 

the Universitätslehrgang (CVET University Course) Professional MSc E-Teaching – E-

Learning, offered by the private university Donauuniversität Krems (Danube University in 

Krems) or like various internet platforms (e.g., www.webct.com which informs about di-

dactical methods for conducting web-based lectures). 

 

3. Multinational Exchange Programmes 

 

Action 3 „Grundtvig“, which is part of the „Socrates“ programme, aims at strengthening 

the European dimension and quality in the field of adult education. Especially two of 

these activities focus on IVET and CVET of CVET trainers:  

 

 

! „Grundtvig 2“ - Training partnerships: 

Grundtvig 2 projects focus on the exchange of experiences and of well-proven meth-

ods for conducting adult training. With regards to this emphasis several activities can 

be promoted, such as organising workshops and seminars, exchange activities of 

CVET trainers, and furthermore the development of project-oriented material.  

 

Of the applications of 3/2002 ten partnerships were approved which are co-ordinated 

by Austrian institutions and 29 were approved with Austrian partnership.  

 

! „Grundtvig 3“: Individual scholarships for further training of CVET trainers in the field 

of adult education focus on improving training competences, counselling competences 

as well as management competences. The following measures are promoted:  

 

1. Further training courses on the following aspects: methodology and didactics 

in the field of adult education, management of adult education institutions, top-

ics in connection with European integration, intercultural topics, methodical / di-

dactical training of language teachers in the field of adult education. 

 

2. Internships within educational institutions, industrial plants, government 

institutions or NGOs. The internships have to be organised by the trainees and 

have to serve clear CVET purposes.  
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During the contract period 1.6.2001-31.1.2002 37 scholarship applications were 

made in Austria of which 29 were actually approved.  

 

! Moreover, „Grundtvig 1“ is relevant for the further development of CVET trainers: 

European co-operation projects:  

 

1. Production-oriented pilot projects focus on developing new modules and 

courses for clients and CVET trainers in the field of adult education. This includes 

the development of learning and teaching materials, new teaching methods as 

well as the development, empirical evaluation and implementation of tools which 

can be applied for the assessment of skills and abilities. Furthermore, involved 

institutions can conduct research concerning methods, strategies and important 

topics of adult education in Europe or can organise sensitisation measures (e.g., 

information campaigns), conferences or seminars.  

 

During the contract round 3/2002 five projects which are co-ordinated by Austrian in-

stitutions and 12 projects which include Austrian project partners were approved. 

 

060305 Issues of Interest 

 

One of the goals of educational policy within the Austrian CVET sector is the development 

of permanent system structures that meet today’s challenges. These cover the growing 

importance of Lifelong Learning, the necessary quality improvements of education pro-

grammes as well as the need to enhance the professionalism of pedagogic employees.  

 

These challenges must be seen against the background of a changing training market, on 

which more and more CVET institutions compete against each other and are, at the same 

time, under a growing economic pressure. In addition to existing non-profit and an in-

creasing number of privately run, profit-oriented CVET institutions, universities and 

Fachhochschulen have started to push into the training market.  

 

A current discussion led for instance by the Arbeitsgemeinschaft Weiterbildungssystem 

(i.e. consortium of the Konferenz der Erwachsenenbildung in Österreich [Conference on 

Adult Education in Austria] dealing with questions on the CVET system) refers to a num-

ber of questions regarding higher qualification requirements of CVET trainers: 

 

! What is the current position of the CVET sector? Do legal regulations on subsidies and 

the conditions for the co-ordination of the CVET sector still correspond to actual re-

quirements? 
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! Which new structures are required due to the growing importance of CVET?  

! What kinds of reforms are needed in order to be able to meet EU requirements?  

! To what extent is it necessary to distinguish between profit-oriented and non-profit 

organisations with regard to system reforms? 

! How can the societal profit of CVET be evaluated and be taken into consideration by 

educational policy? 

! In which way can co-operations between stakeholder be increased within and outside 

the CVET sector? 

! In which way do structures of the CVET sector generally have to be changed with re-

gard to a holistic VET system? 
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0604 UNIONS/ASSOCIATIONS AND RESOURCES 

 
1. Federal Ministries 
 
Bundesministerium für Bildung Wissenschaft und Kultur 
(Federal Ministry for Education, Science and Culture) 
1010 Wien, Minoritenplatz 5  
Tel.: +43 1/53120-0 
http://www.bmbwk.gv.at 
 
Bundesministerium für Gesundheit und Frauen 
(Federal Ministry for Health and Women’s Issues) 
1030 Wien, Radetzkystraße 2 
Tel.: +43 1/71100-0 
http://www.bmgf.gv.at 
 
Bundesministerium für Land- und Forstwirtschaft, Umwelt und Wasserwirtschaft 
(Federal Ministry for Agriculture, Forestry, Environment and Water Management) 
1010 Wien, Stubenring 1  
Tel.: +43 1/71100-0 
http://www.lebensministerium.at 
 
Bundesministerium für Wirtschaft und Arbeit 
(Federal Ministry of Economic Affairs and Labour) 
1010 Wien, Stubenring 1  
Tel. 01/71100-0 
http://www.bmwa.gv.at 
 
 
2. Regional Boards of Education 
 
Landesschulrat für Burgenland 
(Regional Board of Education for Burgenland) 
7001 Eisenstadt, Kernausteig 3 
Tel.: +43 02682/710-0 
http://www.lsr-bgld.gv.at 
 
Landesschulrat für Kärnten 
(Regional Board of Education for Carinthia) 
9010 Klagenfurt, 10. Oktoberstraße 24 
Postanschrift: 9010 Klagenfurt, Postfach 607 
Tel.: +43 463/5812-0 
http://www.bildungsland.at 
 
Landesschulrat für Niederösterreich 
(Regional Board of Education for Lower Austria) 
3109 Sankt Pölten, Rennbahnstraße 29 
Tel.: +43 2742/280-0 
http://www.lsr-noe.gv.at 
 
Landesschulrat für Oberösterreich 
(Regional Board of Education for Upper Austria 
4040 Linz, Sonnensteinstraße 20  
Tel.: +43 732/7071-0 
http://www.lsr-ooe.gv.at 
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Landesschulrat für Salzburg 
(Regional Board of Education for Salzburg) 
5010 Salzburg, Mozartplatz 8-10 
Tel.: +43 662/8042-0 
http://www.land.salzburg.at/landesschulrat 
 
Landesschulrat für Steiermark 
(Regional Board of Education for Styria) 
8015 Graz, Körblergasse 23 
Tel.: +43 316/345-0  
http://www.lsr-stmk.gv.at 
 
Landesschulrat für Tirol 
(Regional Board of Education for the Tyrol) 
6010 Innsbruck, Innrain 1 
Tel.: +43 512/52033-0 
http://www.asn-ibk.ac.at/lsr/ 
 
Landesschulrat für Vorarlberg 
(Regional Board of Education for Vorarlberg) 
6900 Bregenz, Bahnhofstraße 12 
Tel.: +43 5574/4960-0 
http://www.lsr-vbg.gv.at 
 
Stadtschulrat für Wien Abteilung III 
(Regional Board of Education for Vienna) 
1010 Wien, Wipplinger Straße 28 
Tel.: +43 1/52525-0 
http://www.magwien.gv.at/ssr 
 
 
3. Apprenticeship Authorities and Master Craftsman Examination Authorities of the 
Economic Chambers 
 
Wirtschaftskammer Burgenland 
(Economic Chamber Burgenland) 
7000 Eisenstadt, Robert-Graf-Platz 1 
T: 02682/695-161 
wko.at/bgld/lehrlinge 
 
Wirtschaftskammer Kärnten 
(Economic Chamber Carinthia) 
9020 Klagenfurt, Koschutastraße 3 
T: 0463/5868-850 
wko.at/ktn/lehrlingsstelle 
 
Wirtschaftskammer Niederösterreich 
(Economic Chamber Lower Austria) 
1014 Wien, Herrengasse 10 
T: 01/53 466-1226 
wko.at/noe/bildung 
 
Wirtschaftskammer Oberösterreich 
(Economic Chamber Upper Austria) 
4024 Linz, Wiener Straße 150 
T: 05 90 909-4010 
wko.at/ooe/bp 
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Wirtschaftskammer Salzburg 
(Economic Chamber Salzburg) 
5027 Salzburg, Faberstraße 18 
T: 0662/8888-318 
wko.at/sbg/lehrlingsstelle 
 
Wirtschaftskammer Steiermark 
(Economic Chamber Steiermark) 
8010 Graz, Körblergasse 111-113 
T: 0316/601-545 
wko.at/stmk/lehrlingsstelle 
 
Wirtschaftskammer Tirol 
(Economic Chamber Tyrol) 
6021 Innsbruck, Egger-Lienz-Straße 116 
T: 05 90 905-7302 
wko.at/tirol/bildung/lehrling 
 
Wirtschaftskammer Vorarlberg 
(Economic Chamber Vorarlberg) 
6800 Feldkirch, Wichnergasse 9 
T: 05522/305-320 
wko.at/vlbg/ba 
 
Wirtschaftskammer Wien 
(Economic Chamber Vienna) 
1030 Wien, Rudolf-Sallinger-Platz 1 
T: 01/514 50-2414 
wko.at/wien/lehrling 
 
Wirtschaftskammer Österreich 
(Federal Economic Chamber) 
1045 Wien, Wiedner Hauptstraße 63 
T: 05 90 900-4076 
wko.at/bildung 
 
 
4. Internationales 
 
Büro für Europäische Bildungskooperation SOKRATES 
(Austrian Socrates National Agency) 
1010 Wien, Schreyvogelgasse 2,  
Tel.: +43 1/53408-0 
http://www.sokrates.at 
 
Büro für Europäische Bildungskooperation LEONARDO 
(Austrian Leonardo National Agency) 
1010 Wien, Schottengasse 4+7  
Tel.: +43 1/5324726-10 
http://www.leonardodavinci.at 
 
Österreichischer Austauschdienst 
(Austrian Exchange Service) 
1090 Wien, Alserstraße 4/1/3/8  
Tel.: +43 1/4277-28101 
http://www.oead.ac.at 
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5. Berufspädagogische Akademien (Vocational Teacher Training Colleges) 
 
Agrarpädagogische Akademie 
(Agricultural Teacher Training College) 
1133 Wien, Angermayergasse 1 
Tel.: +43 1/8772266-0 
http://www.bundesseminar.at 
 
Berufspädagogische Akademie des Bundes in Linz 
4020 Linz, Kaplanhofstraße 40 
Tel.: +43 732/772222-0 
http://www.bplinz.ac.at 
 
Berufspädagogische Akademie des Bundes in Graz 
8010 Graz, Theodor-Körner-Straße 38 
Tel.: +43 316/672250 
http://www.bpa.asn-graz.ac.at 
 
Berufspädagogische Akademie des Bundes in Innsbruck 
6020 Innsbruck, Pastorstraße 7 
Tel.: +43 512/572432 
http://www.ptirol.tsn.at 
 
Berufspädagogische Akademie des Bundes in Wien 
1100 Wien, Grenzackerstraße 18 
Tel.: +43 1/60118-6128 
http://www.bpwien.ac.at 
 
 
6. Pädagogische Institute (In-Service Teacher Training Colleges) 
 
Pädagogisches Institut des Bundes Burgenland 
7001 Eisenstadt, Wolfgarten 
Tel.: +43 2682/64251-0 
http://www.pi-ei.asn-bgld.ac.at 
 
Pädagogisches Institut des Bundes Kärnten 
9010 Klagenfurt, Kaufmanngasse 8 
Tel.: +43 463/50 696 
http://www.pi-klu.ac.at 
 
Pädagogisches Institut des Bundes Niederösterreich 
2020 Hollabrunn, Dechant-Pfeifer-Straße 3 
Tel.: +43 2952/4177 
http://www.pinoe-hl.ac.at 
 
Pädagogisches Institut des Bundes Oberösterreich 
4020 Linz, Kaplanhofstraße 40 
Tel.: +43 732/772222-0 
http://www.pi-linz.ac.at 
 
Pädagogisches Institut des Bundes Salzburg 
5020 Salzburg, Erzabt-Klotz-Straße 11 
Tel.: +43 662/840322 
http://www.land.salzburg.at/schule/e3pi 
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Pädagogisches Institut des Bundes Steiermark 
8010 Graz, Ortweinplatz 1 
Tel.: +43 316/8067 
http://www.pi-stmk.ac.at 
 
Pädagogisches Institut des Landes Tirol 
6020 Innsbruck, Adamgasse 22 
Tel.: +43 512/508-0 
http://www.pi-tirol.at 
 
Pädagogisches Institut des Bundes Vorarlberg 
6800 Feldkirch, Carinagasse 11 
Tel.: +43 5522/75372 
http://www2.vol.at/pivbg 
 
Pädagogisches Institut des Landes Vorarlberg  
6911 Lochau, Schloss Hofen  
Tel.: +43 5574/46165 
http://www.vobs.at/piland/  
 
Pädagogisches Institut des Bundes in Wien (BHS) 
1100 Wien, Grenzackerstraße 18 
Tel.: +43 1/60118-4000 
http://www.pib-wien.ac.at 
 
 
7. Weiterbildung 
 
Akademie Lehrlingsausbildung 
(College for Apprenticehip Training) 
Lehrlingsstelle der Wirtschaftskammer Vorarlberg 
6800 Feldkirch, Wichnergasse 9 
Tel.: +43 5522/305263 
http://lehrlingsausbildung.wkv.at 
 
Arbeitsgemeinschaft Bildungsmanagement 
(Consortium on Education Management) 
5350 Strobl, Bürglstein 1-7 
Tel.: +43 6137/6621 - 502 
http://www.arge-bima.at 
 
Ausbilderforum 
(CVET Trainer Forum) 
6020 Innsbruck, Südtiroler Platz 8/2 
Tel.: +43 512/574897 
http://www.ausbilderforum.at 
 
Berufsförderungsinstitut Österreich (bfi) 
(Labour Promotion Institute) 
1060 Wien, Kaunitzgasse 2/8  
Tel.: +43 1/5863703 
http://www.bfi.or.at 
 
Bundesinstitut für Erwachsenenbildung St. Wolfgang,  
(Federal Institute for Adult Education) 
5350  Strobl, Bürglstein 1-7 
Tel.: +43 6137/6621 
http://www.bifeb.at 
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Institut für Interdisziplinäre Forschung und Fortbildung (IFF) 
(Interuniversity Institute for Interdisciplinary Research and Further Training) 
Abteilung für Schule und gesellschaftliches Lernen 
(Department for Schools and Societal Learning) 
9020 Klagenfurt, Sterneckstraße 15 
Tel.: +43 463/2700-6106 
http://www.uni-klu.ac.at/groups/iff/schule 
 
Wirtschaftsförderungsinstitut Österreich (WIFI) 
(Business Promotion Institute) 
1040 Wien, Wiedner Hauptstraße 63 
Tel.: +43 1/50105-0 
http://www.wifi.at 
 
 
8. Beratungszentren 
 
Internationale Gesellschaft für Ingenieurpädagogik IGIP 
9020 Klagenfurt, Universitätsstraße 65 
Tel.: +43 463/2700-371 
http://www.uni-klu.ac.at/igip 
 
Lehrerberatungszentrum (LBZ Wien) 
1020 Wien, Obere Augartenstraße 26-28 
Tel.: +43 1/330 14-27 
 
Lehrerberatungszentrum (LBZ Graz) 
8020 Graz, Ägydigasse 12/2 
Tel./Fax: +43 316/717394 
http://www.lsr-stmk.gv.at/service/servinfo/index.htm 
 
SALE-Oberösterreich 
(Solidaritätsaktion für arbeitslose LehrerInnen) 
4020 Linz, Stifterstraße 23 
Tel.: +43 732/782266-14 
http://www.sale.or.at 
 
SALE-Steiermark (Solidaritätsaktion für arbeitslose LehrerInnen und AkademikerInnen) 
8010 Graz, Albrechtgasse 7/III 
Tel.: +43 316/810999 
http://beam.to/sale 
 
Verein ISOP (Innovative Sozialprojekte, Projekte für PädagogInnen) 
8010 Graz, Dreihackengasse 2 
Tel.: +43 316/764646 
http://www.isop.at 
 
VLBW (Verein für LehrerInnenbeschäftigung und Weiterbildung) 
5020 Salzburg, Kaigasse 21 
Tel.: +43 662/8042-2809 
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9. Interessenvertretungen 
 
Bundeskammer für Arbeiter und Angestellte 
(Federal Chamber of Labour) 
1040 Wien, Prinz Eugen-Straße 20-22 
Tel.: +43 1/50165-0 
http://www.arbeiterkammer.at 
 
Gewerkschaft Öffentlicher Dienst – Bundessektion Berufsbildende Mittlere und Höhere Schule 
(Union of Public Service – Section for Teachers of Secondary VET Schools and Colleges) 
1010 Wien, Bankgasse 9 
Tel.: +43 1/5336335 
http://www.goed.or.at 
 
Industriellenvereinigung 
(Federation of Austrian Industry) 
1030 Wien, Schwarzenbergplatz 4 
Tel.: +43 1/71135-0 
http://www.industriellenvereinigung.at 
 
Österreichischer Gewerkschaftsbund 
(Austrian Trade Union) 
1010 Wien, Hohenstaufengasse 10-12 
Tel.: +43 1/53444-0 
http://www.oegb.at 
 
Personalvertretung 
BHS und BMS Zentralausschuss 
(Representation of Secondary VET School and College Teachers) 
1013 Wien, Wipplingerstraße 28 
Tel.: +43 1/5336335 
 
Wirtschaftskammer Österreich 
(Federal Economic Chamber) 
1040 Wien, Wiedner Hauptstraße 63 
Tel.: +43 5/90900-0 
http://portal.wko.at 
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